Performance

Massachusetts - UNE POTS
Provisioning - % Appointments Met - Verizon - Dispatch - Loop New - (Inverse of PR-4-04)

Jul - Nov 01
o 97.67% 96.80% 99.28% 98.35%
100% §4.30% 94.04" a
90% o
80% | PEECEEEEE [ R |
70% | - IO hv B
60%
50% -
40% -
30%
20%
10% | S
0% - '

Nov-01 Jul-Nov

[ 93ed - ‘22 Ajdoy ZJOYI2)SHMY/2IYNOode ] — ¢ Juduyoenyy



Attachment 2 — Lacouture/Ruesterholz Reply Decl. — Page 2

Massachusetts - UNE POTS
Provisioning - % Missed Appointments - Verizon - Dispatch - Loop New - (PR-4-04)
Jul - Nov 01

Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Jul-Nov

Performance

5.70% 6.00% 5.96% 5.80% 517% 5.75%
Observations 26494 29450 28637 27563 24312 136456
CLEC
Performance 2.33% 1.14% 3.20% 1.21% 0.72% 1.65%
Observations 258 351 281 413 277 1580
% Appointments Met Inverse of PR-4-04
vz
Performance L_9430%] 94.00%] 9404%] 9420%] 94.83%] 94 25%]
CLEC
Performance [

97.67%] 98.86%| 96.80%] 98.79%]  99.28%] 98.35%]
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Attachment 3 — Lacouture/Ruesterholz Reply Decl. - Page 2

Rhode Island - UNE POTS
Provisioning - % Installation Troubles Reported within 30 Days - Total (Loop/Platform) - (PR-6-01)

Jul - Nov 01

PR-6-01 Jul-01 Aug-01 Sep-0t  Oct-01  Nov-01 Jul-Nov
% Installation Troubles Reported within 30 days - Loop

Performance 4.55% 3.78% 4.06%| 4.49% 3.56% 4.09%

Observations 25454 28594 24409 23549 21668 123674
CLEC

Performance 2.08% 1.76% 2.20% 1.58% 1.86% 1.87%
Observations 2214 1991 1270 2095 1395 8965
PR-6-01
% Installation Troubles Reported within 30 days - Platform
vZ

Performance 4.55% 3.78% 4.06% 4.49% 3.56% 4.09%

Observations 25454 28594 24409 23549 21668 123674
CLEC

Performance 1.24% 1.11% 0.75% 0.58% 0.89% 0.91%
Observations 647 629 664 689 768 3397

PR-6-01 - Weighted Average

% In_stallation rouble R P qrted‘ within 39 days - Total
VZ
Performance 4.55% 3.78% 4.06% 4.49% 3.56% 4.09%
Observations 25454 28594 24409 23549 21668 123674
CLEC
Performance 1.89% 1.60% 1.70% 1.33% 1.52% 1.61%
Observations 2861 2620 1934 2784 2163 12362
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Attachment 4 — Lacouture/Ruesterholz Reply Decl. — Page 2

Massachusetts - UNE POTS
Provisioning - % Installation Troubles Reported within 30 Days - Total (Loop/Platform) - (PR-6-01)

Jul - Nov 01

PR-6-01 Jui-01 Aug-01 Sep-01 Oct-01 Nov-01 Jul-Nov

Performance 3.57% 3.34% 4.04% 3.31% 3.12% 3.49%

Observations 238135 252776 216989 209839 179027 1096766
CLEC

Perfarmance 2.03% 1.97% 1.26% 1.56% 1.73% 1.70%
Qbservations 8170 7683 8428 7759 5371 37411
PR-6-01
% Installation Troubles Reported within 30 days - Platform

357% 3.34% 4.04% 3.31% 3.12% 3.49%

Observations 238135 252776] 216989) 209839 179027 1096766

CLEC

Performance 1.05% 0.68% 1.10% 1.32% 1.06% 0.99%
Observations 6981 11270 7097 6151 5641 37140
PR-6-01 - Weighted Average
% installation Troubles Reported within 30 days - Total

e e D %

3.57% 3.34% 4.04% 3.31% 3.12% 3.49%

Observations 238135 252776] 216989] 209839 179027 1096766
CLEC

Performance 1.58% 1.20% 1.19% 1.45% 1.39% 1.35%
Observations 15151 18953 16525 13910 11012 74551
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Maintenance - Total Network Trouble Report Rate - (Sum of MR-2-02 and MR-2-03)
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Attachment 5 — Lacouture/Ruesterholz Reply Decl. —- Page 2

Rhode Island - UNE POTS
Maintenance - Total NetworkTrouble Report Rate - Sum of MR-2-02 and MR-2-03

Jul - Nov 01
MR-2-02 Jul-01  Aug-01 Sep-01 Oct-01 Nov-01 Jul-Nov
Network Trouble Report Rate - Loo
VvZ
Performance 1.15% | 1.31% | 1.01% | 1.00% } 0.76% 1.05%
Observations 610042 | 606035 | 602721 | 598033 | 592738 3009569
CLEC
Performance 0.77% | 0.67% | 0.51% | 0.53% | 0.54% 0.60%
Observations 24109 | 25390 | 26368 | 27504 | 28088 131458
MR-2-03
Network Trouble Report Rate - Central Office
\4
Performance 0.09% | 0.09% | 0.06% | 0.07% | 0.07% 0.08%
Observations 610042 | 606035 | 602721 | 598033 | 592738 3009569
CLEC
Performance 0.05% | 0.04% | 0.02% | 0.05% | 0.06% 0.04%
Observations 24109 | 25390 | 26368 | 27504 | 28088 131459

Total Network Trouble Report Rate [Sum of MR-2-02 and 2-03]}
Jul-01  Aug-01 Sep01 ©Oct-01 Nov-01 Jul-Nov

vz
Performance [ 124% ] 1.40% | 1.07% | 1.07% | 083% [ 1.12% |

CLEC
Performance [ 082% | 0.71% | 053% | 058% | 0.60% | 0.64% |
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Attachment 6 — Lacouture/Ruesterholz Reply Decl. — Page 2

Massachusetts - UNE POTS
Maintenance - Total NetworkTrouble Report Rate - Sum of MR-2-02 and MR-2-03

Jul - Nov 01
MR-2-02 Ju-01  Aug-01 Sep-01 Oct-01 Nov-01 Jul-Nov
Network Trouble Report Rate - Loop
vZ
Performance 1.44% | 1.42% | 1.12% | 1.02% | 0.80% 1.16%
Observations 3905028)3882507|3872688]3842362]3812648] 19315233
CLEC
Performance 075% | 0.77% | 0.54% | 0.60% | 0.50% 063%
Observations 87934 | 90989 | 97169 | 100809 | 102682 479583
MR-2-03
Network Trouble Report Rate - Central Office
VZ
Performance 0.10% | 0.12% | 0.10% | 0.10% | 0.09% 0.10%
Observations 380502813882507{3872688|3842362{3812648} 19315233
CLEC
Performance 0.11% | 0.08% | 0.05% | 0.06% | 0.04% 0.07%
Observations 87934 | 90989 | 97169 | 100809 | 102682 479583

Total Network Trouble Report Rate [Sum of MR-2-02 and 2-03]
Jul-01  Aug-01 Sep-01 Oct-01 Nov-01 JukNov

vZ
Performance [154% | 154% [ 1.22% | 1.12% | 0.89% | 1.26% |
CLEC

Performance [08% | 085% | 059% | 0.66% | 0.54% | 0.69% |
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Attachment 7 — Lacouture/Ruesterholz Reply Decl. - Page 2

Rhode Island - UNE POTS
Maintenance - % Missed Repair Appointments - Loop/Central Office - Loop (MR-3-01, MR-3-02)
Jul 01 - Nov 01

Jui-01 Aug-01 Sep-01 Oct-01 Nov-01 Jui- Nov

Performance 8.35% 7.91% 527% 4.57% 4.92%| 6.43%
Observations 6991 7926 6109 5996 4508} 31530
CLEC
Performance 5.95% 4.68% 2.24% 3.42% 1.97%| 3.81%
Observations 185 171 134 146 152 788
MR-3-02
% Missed Repair Appointments - Central Office - Loop
vz
Performance 5.13% 5.97% 4.38% 3.90% 2.96%| 4.58%
Observations 546 519 388 436 405 2294
CLEC
Performance 0.00% 0.00% 0.00% 0.00% 12.50%] 3.64%
Observations 11 9 6 13 16 55

MR-3-01 and MR-3-02 Weighted Average
% Missed Repair Appointments - Loop/Central Office - Loop

B SR o =5 =
vZ

Performance 8.12% 7.79% 5.22% 4.52% 4.76%| 631%

Observations 7537 8445 6497 6432 4913] 33824
CLEC

Performance 5.62% 4.45% 2.14% 3.14% 2.97%] 3.80%

Observations 196 180 140 159 168 843
Repair Appointments Met

Inverse of Weighted Average of -01 and MR 3-02

Performance [ 9188%] 9221%] 94.78%] 95.48%] 9524%] 93.69%]

CLEC
Performance [ 9a38%] 9555%] 97.86%] 96.86%] 97.03%] 96.20%]
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Maintenance - % Repair Appointments Met - Loop/Central Office - Loop
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